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What’s changing on UK import VAT rules?
Question

Answer

What is changing for sellers
outside the UK?

From 29 March 2019, if the United Kingdom (UK) leaves the
European Union (EU) without a deal, the UK import VAT rules
will change for goods sold to UK buyers (including businesses
and individuals) sent in parcels.
The rules differ depending on the value of the goods in the
parcel. When calculating this, sellers outside the UK should
include the price paid for all items sold, either in money or any
other means. Postage, packaging and insurance costs, or any
duty sellers pay in their own country should not be included.
When the value for all goods in the parcel is £135 or less,
sellers outside the UK must pay the UK import VAT for any
parcels sent to UK buyers after 11pm GMT on 29 March. This
applies even if the goods were sold before then. Sellers outside
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the UK include those in the EU, outside the EU, and the
Channel Islands.
The existing tax relief on goods worth £15 or less will not be
introduced for sellers within the EU. It will also be removed for
sellers outside the EU. The UK government has taken this
decision to protect UK retailers from being undercut by VAT
free goods entering the market. This also follows the global
approach that is being taken with regards to this tax relief.
If the value for all goods in the parcel is more than £135, or if
the parcel contains excise goods including alcohol, tobacco or
perfume, there will be different rules. UK buyers will need to
pay the UK import VAT, customs and / or excise duty on these
goods. The parcel operator will apply any necessary charges to
the parcel and seek the payment direct from the UK buyer.
If sellers outside the UK sell goods in parcels above and below
the £135 threshold to UK buyers, the seller should only report
and pay the UK import VAT on the goods in the parcels worth
£135 or less.
From 29 March 2019, sellers outside the UK must pay the UK
import VAT for any parcels sent to UK buyers after 11pm GMT,
even if the goods were sold before this date.
To pay the UK import VAT on parcels, sellers outside the UK
can either:




register for the UK HM Revenue and Customs (HMRC)
new online service to report and pay the UK import
VAT due, or
pay a parcel operator that offers a service to pay the
UK import VAT to HMRC on the seller’s behalf

Sellers must register for the service if they sell zero-rated
goods. Zero-rated goods are still VAT-taxable but the rate of
VAT charged is 0%. This is known as zero-rate. Sellers must still
submit a report on these goods sold but with zero-rated UK
import VAT due.
Sellers can register for the service now so they are ready to use
it if the changes are introduced on 29 March 2019.
What is the UK import VAT on
parcels service?

This is the UK HM Revenue and Customs (HMRC) new online
service for sellers outside the UK (this includes the EU, outside
of the EU and the Channel Islands) to report and pay the UK
import VAT on goods they sell and send as parcels to UK
buyers if the UK leaves the EU without a deal.
Sellers are encouraged to register for the service now so they
are ready to use it if the changes are introduced on 29 March
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2019.
To register, sellers will need a Government Gateway user ID
and password. If they do not have one already, it can be
created when they register for the service. They will also need
to provide their or their business’ contact details and business
accounting periods.
Once registered, sellers will be given a UK import VAT on
parcels reference. This parcels reference should be included in
documentation accompanying any parcels they send to UK
buyers from 29 March 2019.
The parcels reference should be included on the outside of the
parcel if you send parcels via a universal postal service
provider, for example Deutsche Post or La Poste. For other
parcel operators the reference should be included in
documentation accompanying any parcels they send to UK
buyers, for example the airway bill, from 29 March 2019.
The parcels reference enables parcel operators to identify that
the seller has registered for the service to pay UK import VAT
due and can deliver the seller’s parcels without any delays.

What does HMRC define as a
parcel?

How does HMRC define a parcel
operator?

I am sending a parcel worth more
than £135 to the UK. What do I
have to do?

HMRC will receive data about parcels that are entering the UK.
Parcels without the correct parcels reference may be delayed.
Parcels include letters, packages, packets and any other article
containing goods that could be sent by postal service, whether
it is carried by a postal service, express or courier operator,
freight forwarder or any other service.
A parcel operator covers any person or business that:
 carries parcels from one place to another; or
 receives, collects, sorts or delivers parcels
by postal service, express and courier operators or freight
forwarders.
If you only send parcels containing goods with an intrinsic
value of more than £135, you should not register or use the UK
HM Revenue and Customs’ (HMRC) new online service. In
these circumstances, the UK buyer will pay any UK import VAT
and duties.
If you sell goods in parcels with an intrinsic value of more than
£135 and goods in parcels with an intrinsic value of £135 or
less to UK buyers, or for delivery to UK recipients, you only
need to report and pay the UK import VAT on parcels for the
goods worth £135 or less. You can do this by registering for the
new online service to report and pay the UK import VAT due.
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To calculate the total value of the parcel and decide who pays
the import VAT, you should include the price paid for all items
contained in the parcel, but not any postage, packaging or
insurance costs. Postage, packing and insurance must however
be included in the calculation of the tax due. You should not
include for either purpose any duty you pay in your own
country.
What are the current rules for
selling goods from abroad?

EU-based sellers currently charge, account and pay Value
Added Tax (VAT) in their own countries. If they trade above the
UK’s distance selling threshold, they have to register for VAT in
the UK and pay UK VAT on the goods.
For businesses outside the EU, the UK buyer of the goods is
responsible for paying the UK import VAT for goods worth
more than £15. UK import VAT is not currently due on goods
worth £15 or less as they currently attract a tax relief, also
known as Low Value Consignment Relief (LVCR).
Sellers outside the UK (this includes the EU, outside of the EU
and the Channel Islands) should check the VAT rules in their
own country to ensure they comply with their own country’s
tax rules.

I am a seller outside the UK and
send my goods to be stored in the
UK until a purchase is made. Does
this service change existing
customs controls and VAT rules?

For more information about the current rules please visit
GOV.UK
If you send goods to the UK to be stored before they are sold
to UK buyers, you will still need to comply with existing
customs controls and VAT rules. This includes paying any UK
import Duty and compliance with UK domestic VAT
obligations, such as registering for VAT in the UK.
These are detailed in VAT Notice 700/1: who should register
for VAT.

Back to top

When the change will happen
Question
When will the changes be effective
from?

When can sellers outside the UK

Answer
If the United Kingdom (UK) leaves the European Union (EU)
without a deal, these changes will be introduced from 11pm
GMT on 29 March 2019. This means sellers outside the UK (this
includes the EU, outside of the EU and the Channel Islands)
must pay the UK import VAT for any parcels they send to UK
buyers after this date and time, even if the goods were sold
before.
Sellers outside the UK (this includes the EU, outside of the EU
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register for the UK import VAT on
parcels service?

and the Channel Islands) can register for the service now so
they are ready to use it if the changes are introduced on 29
March 2019.

Back to top

Registering for the UK import VAT on parcels service
Question
The parcel I am sending is a gift, do
I need to register for the UK import
VAT on parcels service?

Who should register for the UK
import VAT on parcels service?

Answer
Individuals outside the UK sending a gift to another individual
in the UK do not need to register or account for these using
the service provided it is a genuine gift and of an occasional
nature.
For the full HMRC definition of ‘gifts’, please visit
gov.uk/goods-sent-from-abroad
Sellers outside the UK should register to pay the UK import
VAT on parcels if they:




are based outside the UK. This includes the EU, outside
the EU, and the Channel Islands
intend to sell goods worth £135 or less to UK buyers
after 29 March 2019
choose to pay the UK import VAT themselves and not
to a parcel operator

Sellers must register for the service if they sell zero-rated
goods. Zero-rated goods are still VAT-taxable but the rate of
VAT charged is 0%. Sellers must still submit a report on these
goods sold but with zero-rated UK import VAT due.
Sellers can check online to see if they will need to register with
UK’s HM Revenue & Customs to pay the UK import VAT from
29 March 2019.

Who should not register for the UK
import VAT on parcels service?

To calculate the total value of the parcel and decide who pays
the import VAT, you should include the price paid for all items
contained in the parcel, but not any postage, packaging or
insurance costs. Postage, packing and insurance must however
be included in the calculation of the tax due. You should not
include for either purpose any duty you pay in your own
country.
Sellers outside the UK (this includes the EU, outside of the EU
and the Channel Islands) should not register if any of the
following apply:



all goods they sell to UK buyers are worth more than
£135
if they have to pay Excise Duty on all the goods they
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sell (for example, alcohol and tobacco)
their business is based in the UK - see paragraph 9.1 of
Notice 700/1 to decide whether their business is based
in the UK
they pay a parcel operator that offers a service to pay
UK import VAT to HMRC on their behalf
the goods are sent to the UK under a special customs
procedure (for example, temporary admission and
transit procedures)

Individuals outside the UK sending a gift to another individual
in the UK do not need to register or account for these using
the service provided it is a genuine gift and of an occasional
nature.
If sellers outside the UK sell goods in parcels above and below
the £135 threshold to UK buyers, the seller should only report
and pay the UK import VAT on the goods in the parcels worth
£135 or less.
If sellers outside the UK send parcels containing a mixture of
goods (e.g., some excise and some non-excise goods), the
duties and import VAT will be collected from the UK buyer via
the parcel operator.
If the seller is based in the Channel Islands and chooses to pay
UK import VAT to their parcel operator, they can either:




If I choose to use the UK import
VAT on parcels service, what will I
need to do?

pay the UK import VAT to their national parcel
operator - Jersey Post and Guernsey Post have
agreements with HMRC to pay the UK import VAT on
their behalf
pay the UK import VAT to an express operator with an
agreement in place that their carrier will pay HMRC

To calculate the total value of the parcel, sellers should include
the price paid for all items sold, as well as any postage,
packaging and insurance costs for the parcel. They should not
include any duty they pay in their own country.
If you choose to use the online service to pay any UK import
VAT due on parcels you send to UK buyers, you will need to:
1. Register for the service
2. Choose an accounting period from those available
3. Keep records of goods worth £135 or less you sell to
the UK for each accounting period
4. Work out the UK import VAT due on the goods you sell
to the UK for each accounting period
5. Tell HMRC how much UK import VAT you owe for each
accounting period
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6. Pay HMRC the total UK import VAT due for each
accounting period
How do I register to use the UK
import VAT on parcels service?

If you choose to pay the UK import VAT on goods yourself, you
can register online on GOV.UK using a Government Gateway
user ID and password. If you do not have a user ID, you can
create one when you register.
When you register, you will need to have:




How do I access the UK import VAT
on parcels service again once I’ve
registered?

How do I report my UK import VAT
on parcels to HMRC?

your business contact details - this includes the contact
name, address, telephone number and email for you
or your business
details of your, or your business’ accounting periods

Once registered, visit GOV.UK and search for ‘manage your UK
import VAT on parcels’.
To access the service, you will need your Government Gateway
user ID and password. You will have used this information
when you registered for the service.
If you have registered for the UK HM Revenue and Customs
(HMRC) online service, you can use this service to report the
UK import VAT that must be paid for each accounting period.
This will normally be done every three months.
When you register for the service, you can choose when to
start your accounting period from those available. Once
chosen, you cannot change the date of your accounting period.
You must submit your report to HMRC within one month and
one day of the end of the accounting period. For example, if
the end date of your accounting period is 31 July 2019, you
must submit your report to HMRC by 1 September 2019.

What happens after I register for
the UK import VAT on parcels
service?

You must pay the UK import VAT by the due date.
Once registered for the service, you will be given an UK import
VAT on parcels reference.
The parcels reference should be included on the outside of the
parcel if you send parcels via a universal postal service
provider, for example Deutsche Post or La Poste. For other
parcel operators the reference should be included in
documentation accompanying any parcels sent to UK buyers,
for example the airway bill, from 29 March 2019.
The parcels reference enables parcel operators to identify that
the seller has registered for the service to pay UK import VAT
due and they can then deliver the seller’s parcels without any
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delays.

Can I change my details after I
have registered for the service?

HMRC will receive data about parcels that are entering the UK.
Parcels without the correct parcels reference may be delayed.
If you need to change any of your details, you must tell HMRC
within 30 days of the change occurring.
Your registration can be cancelled by HMRC if they have
evidence that you:



no longer intend to sell goods worth £135 or less to UK
buyers
are not complying with the registration rules

Back to top
Paying UK import VAT Due
Question
Answer
How do I pay my UK import VAT on To pay any UK import VAT on parcels due, you can either:
parcels?
 register for the UK HM Revenue & Customs (HMRC)
online service to report and pay the UK import VAT
due yourself, or
 pay a parcel operator that offers a service to pay the
UK import VAT to HMRC on your behalf
If you choose to pay the UK import VAT yourself, go to GOV.UK
and search for ‘manage your UK import VAT on parcels’ to
access the service. You will need your Government user ID and
password, which you used to register for the service.
Once in the service, you can report any UK import VAT due on
the goods you have sold to UK buyers in the accounting period.
You can pay the UK import VAT due in pounds sterling by any
of the following:




I am a seller outside the UK, what
happens if I do not follow the new
rules for UK import VAT?

corporate credit card
debit card
bank transfer

You must pay the UK import VAT by the due date.
If you do not follow the new rules for UK import VAT:



your parcels could be delayed or stopped from
entering the UK
your UK buyer may have to pay extra tax and fees
8



Will I get confirmation that I have
paid the UK import VAT using the
online service?

you may have to pay a penalty of £1,000

Once you pay the UK import VAT you owe, you will be
presented with a page that displays a receipt that can be
printed or downloaded for your records. This will include your
registration number, payment number and amount.
Your payment will be reflected on your account 5 working days
after it has been made. This update will confirm you have
nothing left to report or pay, and the date your next report is
due.

How do I work out the UK import
VAT due on my goods?

Work out the value of the goods in pounds sterling by using
the foreign currency exchange rate that applies at the time of
the sale. HMRC publishes exchange rates on a monthly basis.
1. Work out the total value of all items in your parcel
The total value of an item includes:



the total price paid for the item
all postage, packaging and insurance for the parcel

The total value does not include any duty you pay for the
goods in your own country.
2. Find the right rate of UK import VAT to use
The rate of UK import VAT charged depends on what the item
is.
You have to pay a standard rate of UK import VAT on most
items. This is currently 20% of its value.
Some goods are charged at a reduced rate. These include
items such as children’s car seats. The reduced rate is currently
5% of the value of your goods.
There are also goods that are still VAT-taxable but the rate of
UK import VAT is 0%. This is known as zero-rate. You must still
submit a report even if no UK import VAT is due.
Examples of this include most food and children’s clothes.
Get a full list of reduced or zero-rated goods.
3. Calculate the UK import VAT you will need to pay
UK import VAT is charged as a percentage of each item in your
9

parcel. It is calculated on the cost of the goods plus shipping,
insurance and incidental costs.
1. Use the UK import VAT rate that applies to each of the
goods in your parcel.
2. Multiply the value of your item by the correct UK
import VAT percentage rate.
3. Add the amounts calculated for your items together.
If a parcel contains goods with multiple UK import VAT rates,
HMRC would expect a fair and reasonable payment for each of
the shipping, insurance and incidental costs to the appropriate
UK import VAT rates.
I’m based in the Channel Islands
and have heard there are two
ways to pay the UK import VAT
through my local parcel operator,
is this true?

Yes, if you are based in the Channel Islands and choose to pay
the UK import VAT to your parcel operator, you can either:




Do I need to keep records of the
goods I have posted?

pay the UK import VAT to your national parcel
operator - Jersey Post and Guernsey Post have
agreements with HMRC to pay the UK import VAT for
you
pay the UK import VAT to a parcel operator with an
agreement in place that their carrier will pay HMRC on
your behalf

You must keep records for six years from the date the goods
were sent.
You must also be able to send the records by email if HMRC
requests to see them. If you receive a request from HMRC for
your records, you must do this within 30 days of receiving the
request.
Records you must keep may include:




the number of parcels worth £135 or less you sold
within the accounting period
the total value of all the parcels sold, including
shipping and insurance, in pounds sterling
the rate of VAT used for the goods that you sold

Back to top

How to Find Out More
Question
Where do I go for more

Answer
For information about the UK import VAT on parcels service,
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information?

visit: https://www.gov.uk/hmrc/import-vat-parcels

Back to top
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