Border and Protocol Delivery Group Update
Dear Stakeholder,
This bulletin provides the latest news from the Government relating to UK borders following
the end of the transition period.
As intermediaries and trade bodies who work with UK businesses, the role that you play in
helping us reach out to businesses and individuals is crucial.
Please share these updates with your clients, customers and members and feel free to
highlight content on your communications channels.
For more information, go to gov.uk/transition
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Q&A from 04/01/2021 all stakeholder call
Today we organised the first of our daily all stakeholder calls. We will continue running these
for at least the next ten days before reviewing whether they should continue. We received
several questions in the chat function on today’s call. We have responded to many of these
below. We will endeavour to provide further responses on the remaining questions as soon
as possible.
We have retained the phrasing of the questions below as we received them.
1. Q Which Inland Border Facilities are operational and where can we verify what
services these offer, please?
A Details about all the Inland Border Facilities can be found here.
2. Q Can you confirm the contact details for the Border Operations Centre?
A Please send any queries or comments to the bpdg.enquiries@cabinetoffice.gov.uk
mailbox.
3. Q I have a question on Origin rules from EU into UK. As long as preference
statement on invoice, this is sufficient for not paying duties, REX number as of 6000
Euro not required (can be sent retroactive we understand) but I have one more
question: if a customer does not include the REX number on the preference

statement, but obtains it retrospectively – an amendment required, any guidance how
would this be handled?
A The new Rules of Origin Guidance can be found here.
4. Q Is there specific guidance available on the simplifications for alcohol and spirits
between EU and UK.
A Guidance can be found here.
5. Q As a port authority we had an enquiry asking us to issue Bill of Lading for shellfish.
We directed them to their carrier and port health, would this be correct in case of
future enquiries?
A A Bill of Lading is a legal transport document issued by a carrier to a shipper.
Primarily, the document serves as a legally-binding agreement which helps the
carrier process the cargo according to the original contract terms set up by the carrier
and shipper or freight owner. The responsibility would not lie with the port authority,
the carrier serves the bill of lading when they take control of the goods.
6. Q Apparently CHIEF was asking for a Phytosanitary Certificate, but we believe that
no such requirement exists until 1st April.
A Regulated plants and plant products imported from the EU between 1 January
2021 and 30 June 2021 will not be subject to customs controls but will remain subject
to plant health controls. More information can be found here.
7. Q What are the rules for Wood Packaging Material from the EU? We were advised in
the event of no deal heat treatment was required however what is the impact of the
FTA?
A Guidance on Wood Packaging Material including contact details in case of any
queries can be found here.
8.

Q Just wondered how operation Brock will be notified of the negative test that has
been completed before reaching Kent to avoid Sevington if Border ready?
A Drivers receive their negative test to their phone. The entrance to the Green Lane
in Brock has operatives who will ask (socially-distanced) for evidence of the negative
test.

9. Q Do we know what type of COVID tests are being used at these sites?
A Information can be found here

Helpline Numbers & Online Forums
Here are the list of helplines you may find useful:
●
●
●
●

●
●
●
●
●
●
●
●
●
●
●
●

●
●
●
●

HMRC Customs & International Trade Helpline - 0300 322 9434
HMRC Imports and Exports General Enquiries - 0300 200 3700
DVLA Contact Centre - 0300 790 6802
DVSA:
○ Vehicle operator licensing enquiries - 0300 123 9000
○ International Road Haulage Permits - 0330 678 1117
The Office for Product Safety and Standards - 0121 345 1201
MHRA Customer Service Centre - 020 3080 6000
National Supply Disruption Centre - 0800 915 9964
Rural Payments Agency (RPA) Trader team - 0330 041 6500
Animal, Plant and Health Agency (APHA) - 0300 1000 313
Defra Rural Services - 0300 020 0301
Environment Agency (England: 03708 506 506)
Forestry Commission - 0300 067 4000
Fish Exports Helpline - 0330 159 1989
The Intellectual Property Office - 0300 300 2000
BEIS public enquiries helpline - 020 7215 5000
BEIS business support lines:
○

England - 0800 998 1098

○

Scotland - 0300 303 0660

○

Wales - 0300 060 3000

○ Northern Ireland - 0800 181 4422
Citizen Advice (for consumer rights) - 0808 223 1133
DfE helpline - 0370 000 2288
HO - UK Visas & Immigration helpline - 0300 790 6268
HO - EU Settlement Scheme application resolution centre - 0300 123 7379

HMRC also operates a number of services, including:
● Import/export general enquiries can be made by calling 0300 200 3700.
● You can also speak to an adviser online about general import and export queries.
● It is also possible to send a question about imports, exports and customs reliefs.
● For questions to the DVSA on vehicle operator licensing you can call 0300 123 9000.
For questions to the DVLA you should call 0300 790 6802.
The UK Government also operates two online forums where you can access key information
and ask questions directly:

●
●

For customs and tax-related queries
For all other border-related queries

BPDG contact
BPDG moved into the Cabinet Office on 1 June and staff are now operating with Cabinet
Office email addresses. If you are unable to contact anyone within BPDG, you can contact
the enquiries mailbox and the email will be forwarded to the relevant person or team.
Please use BPDG.Enquiries@cabinetoffice.gov.uk for enquiries.
Thank you and best wishes.
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