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Private and Confidential 

 

Minutes of the Customs Policy Group Meeting 

 

Minutes of the Customs Policy Group Meeting held on MS Teams on the 13/05/2021 commencing at 

10:30 hours. 

 

Agenda Point 1. Competition Statement 

 

The Chair read out the Competition Statement at the start of the meeting 

 

Agenda Point 3. Agree the Minutes of the meeting of 11/02/2021 

 

The Meeting agreed that the Minutes were a true and accurate account of the previous meeting. 

 

Agenda Point 4. Matters arising from the meeting of 11/02/2021 

 

No matters were reported.  

  

Agenda Point 5. Training update 

 

The meeting was informed that the training department was inundated with training enquiries and 

that availability was limited although it was confirmed more courses would be added in 

August/September. Members were still urged to book their training without delay as the availability 

was limited and asked to contact the training dept with any specific training needs/enquiries.  

It was reported that interactiveness of online learning was good even considering the new 

technology employed to deliver the courses. Members also learnt that BIFA received good feedback 

from trade. 

Members were updated on the progress made on CDS e-learning and were shown the structure of 

the planned course (8 modules with where module 8 was the practical application and declaration 

completion). It was indicated the works on the project might finish in June but no actual delivery 

dates or cost were available yet. The meeting was informed that 80% pass rate was required to 

progress to module 8 where 2 scenarios, import and export would be available.  

In order to pass the last stage a 100% pass rate on the actual scenarios was required  

The meeting was informed that the Young Freight forwarders Network (YFN) had organised 50 

events which was a milestone. Speakers were invited, visits to ports were still organised even 

though all those were run online. It was confirmed that events were run every 2 weeks on 

Wednesdays, with an aspiration to have face-to-face meetings in Q4 

Members were informed that apprenticeship scheme was affected by the pandemic, especially 

among the SMEs but it was confirmed that the government incentives were still in place. 

The meeting was informed about the ‘Industry inspiration programme’ whose aim was to attract 

young people to the industry. It was confirmed that 4 schools had already been approached and the  

employability skills would be measured by a charity.  
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It was confirmed that personal development of trainers was also taken care of with 2 days of 

coaching for the training team already delivered to trainers; Some trainers were also confirmed to be 

studying for a diploma. 

Members raised the issue of CDS training marking the fact that timing was essential when it came 

to delivery of CDS training. CDS Data requirements were reported as potentially overly onerous and 

unreasonable and it was confirmed that the secretariat was working with HMRC to address some fo 

the issues.  

Agenda Point 6. HMRC Update (GVMS, Authorisations etc) 

 

The meeting was informed the delivery directorate had been reorganised and new members of the 

HMRC team were introduced to the meeting.   

It was confirmed that comms on new releases had been shared with the industry and online 

webinars were run in order to keep users updated.  

Members didn’t question any specific functionalities but asked about the percentage of traffic 

moving under GVMS and what percentage wasn’t used for transit but it reported that no such 

statistics were available. The meeting reported problems related to transit movements which were 

not declared on GVMS by some traders. It was recognised that the situation was improving but it 

was expected that some issues would remain. 

The meeting raised the issue of an ongoing lack clarity about which operating models would be 

adopted by which ports. HMRC recognised the frustration expressed by the members and 

confirmed that conversations were ongoing and HMRC were trying to help ports make the decision 

asap. 

Some members expressed the opinion that ‘Just in time’ operations would be affected if inventory 

systems were to be used in the roro environment and GVMS was seen as a better solution because 

of its flexibility. Members urged HMRC urge to set deadlines for ports otherwise mandate the use of 

GVMS as it was reported that the ports didn’t seem to follow the guidelines and enforce compliance 

and prioritising the flow of traffic instead.   

The meeting was informed that the guidance on how to handle non-compliant movements was still 

not available even though it had been requested since the 26th of Jan. Members also reported 

accidental non-compliance and indicated that it was difficult to differentiate between intentional and 

non-intentional non-compliant behaviour.  

It was stated that BIFA would be against penalising the freight forwarding sector for the level of non-

compliant behaviour which was understood to be systemic or importer-led making it very difficult for 

our sector to control. 

The meeting informed the representatives of the NCH that obtaining information about specific OGD 

holds was difficult and the service levels were reported to vary dramatically. Clarity and unified 

approach to information provision were requested by the meeting.  

Members were also informed that traders were still failing to submit documents for Route 3 entries 

which the secretariat agreed to highlight again in their comms with the membership. 

Members were asked by HMRC representatives whether they wanted to engage in the discussion 

on the benefits of potential introduction of TSADs which was positively received by the meeting. It 

was agreed that an online meeting would be organised without delay. The meeting also stressed 

that software suppliers should be involved in such a discussion which was accepted by HMRC. 
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Agenda Point 7. CDS Implementation and CHIEF Transition 
 
The meeting was informed that HMRC informed the secretariat of the plans to close CHIEF but the 
secretariat was under an NDA and were not able to share the date with the meeting.  
 
Agenda Point 8. Raising standards in the tax advice market: professional indemnity 
insurance and defining tax advice – Discussion 
 
The meeting was informed that BIFA had been invited to take part in a consultation on Raising 

standards in the tax advice market which might potentially result in customs agents included in 

the tax adviser category and thus require them to take out a Professional Indemnity Insurance. The 

secretariat argued that in most cases a freight forwarder would only act as an agent, following their 

client’s instructions rather than as an actively advising party, and consequently being protected in 

most cases by the customs legislation on direct representation. At the same time, it was confirmed 

that some freight forwarders did offer consultancy services and those should be within the scope of 

the PII requirement, although the meeting intimated that not all insurers are willing to provide cover 

for customs related activities.      

It was also indicated that this new requirement could be the 1st step to introducing a customs 

agent’s licence. 

The secretariat asked the members to submit their views before a response is sent to HMRC.  

 

Agenda point 8: Date of next meeting 8th July 2021 

 

Action points: 

1. The secretariat asked the members to submit their views on the consultation paper before a 

response is sent to HMRC 9 am Wednesday 19th May  

2. The secretariat to organise a TSAD meeting between HMRC and BIFA members in order to 

discuss the potential benefits of using combined declarations.  

 

 


