
HMRC guidance on moving charitable goods to assist Ukrainian refugees 
 
Q1. For commercial goods , Member know every shipment needs to have a registered exporter 
with EORI / VAT number a fully detailed & itemised invoice / packing list to generate an ex1 
customs form + T1 for transit to EU destination and then a full import clearance at destination. 

 
For items which are donated by numerous individuals ,  is going to be an almost impossible task 
to detail every item into a contents list & to issue a customs document.  In view of the sensitivity 
of this issue we would ask guidance on the simplest customs procedures to be followed to 
facilitate such relief movements. 

 
A1. 

• For which EORI is to be used, this will be the person who is arranging for the goods to 
exported, or on whose behalf the goods are being exported. This could be the same person 
as the person starting the Transit movement or an intermediary or another organisation if 
applicable.  

• Unfortunately, even though this is a specific situation, there are no easements on itemising 
the contents of the goods on declarations in regards to the description of goods in Box 31. 
However, when using CPC1000098, the commodity codes in Box 33 are not mandatory in 
the Export declaration and they are not required either in the Transit declaration. 

• The export CPC referred to in A3 (1000098) requires minimal data when submitting an 
export declaration as compared to a standard export CPC. 

 
Q2. The manual refers to certifying lists and sealing cargo at the frontier – there is no 
information about the process etc as much will be going via road there are enquiries asked 
about who, how, when etc- and particularly of border officials know what is required- 
particularly at the new IBFs which rely on agency staff. 
 
A2. Our expectation is that all customs and border authorities will endeavour to facilitate these 
movements. However, safety and security is still a high priority at borders and if any Customs 
authorities at the borders consider that a shipment should be examined or sealed then this is a 
reasonable action to take. If goods are moving under the Common Transit Convention a 
derogation to sealing exists ( Article 11 (4) and Article 11 (1) of the Common Transit Convention 
refers). This does not however negate the sealing of the goods at the border if deemed 
necessary by the authorities. See also, the answer to Q5. 

 
Q3. Export CPC etc- there is a specific one for imports 49 00 C20 but nothing can be found for 
exports. 
 
A3. The non–statistical CPC 1000098 can be applied when exporting goods for humanitarian aid 
with no commercial value. Using this CPC would require much less detail on the export 
declaration as compared to a standard export declaration. CPC 1000008 could also be used for 
these humanitarian goods by express industry NES approved MOU operators only.  

 
Q4. Will Transit procedures need to be followed to move goods across the EU or does the sealing 
in point 2 remove the need? 
 
A4. If goods are being moved by road to the place where the aid is being administered then 
Transit could be a suitable procedure. Common Transit will include those EU countries bordering 
the Ukraine and if the goods are being moved into the Ukraine, TIR could be used for the full 
journey as the Ukraine is a contracting party to TIR. Sealing the goods under Common Transit 



may not be applicable if the description in Box 31 of the Transit declaration is sufficient to 
identify the goods ( Article 11 (4) and Article 11 (1) of the Common Transit Convention refers). 
Moving goods under TIR however, will mean that  all load compartments  will need to be sealed 
unless Heavy and Bulky goods are declared. 

 
Q5. Will the goods given and shipped in this way be regarded as relief goods? 
 
A5. Regardless of what you export from the UK (with certain exceptions), there are no UK Duty 
or VAT implications at Export. The implications for the movement will be on arrival in the 
country of destination and any reliefs for these types of goods will have to be established on 
receipt.   

 
Q6. What goods will qualify as relief goods , warm clothes, blankets, tents we presume are OK, 
but we have seen that tea/coffee is not ? 
 
A.6 As stated above, for Exports there are no UK Duty or VAT implications. Whether certain 
goods qualify for relief will need to be established, based on rules applicable in the country of 
Import. 

 


