
The following helplines were provided by the 

Cabinet Office in their Borders Bulletin 

issued in July 2022. 
 

 

Helpline numbers 
Here is the list of helplines you may find useful. We have added hyperlinks that will take 

you to pages that provide extra information such as the opening hours for the helpline all of 

which have sufficient capacity to support businesses. 

● Export support service 

○ Telephone: 0300 303 8955 

○ Textphone: 18001 0300 303 8955 

○ Monday to Friday, 8am to 6pm (excluding public holidays) 

● HMRC Customs & International Trade Helpline - 0300 200 3700 

● HMRC Imports and Exports General Enquiries (including GVMS) - 0300 322 9434 

● New Computerised Transit System - 0300 322 7095 

● DVLA Contact Centre - 0300 790 6802 

● DVSA: 

○ Vehicle Operator Licensing Enquiries - 0300 123 9000 

○ International Road Haulage Permits - 0330 678 1117 

● The Office for Product Safety and Standards - 0121 345 1201 

● MHRA Customer Service Centre - 020 3080 6000 

● National Supply Disruption Centre - 0800 915 9964 

● Rural Payments Agency (RPA) Trader team - 0330 041 6500 

● Animal, Plant and Health Agency (APHA) - 0300 100 0313 

○ IPAFFS general - 0300 100 0313 

○ IPAFFS technical - 0330 041 6999 

○ PEACH - 0345 607 3224 

● Defra Rural Services - 0300 020 0301 

https://www.gov.uk/ask-export-support-team?gclid=Cj0KCQiA-qGNBhD3ARIsAO_o7yl3CExrRQ75oyZfwI7xKtZwGi6tuZyZANvj7ciY2dlQd7Xc0WmwxBUaAgtuEALw_wcB&gclsrc=aw.ds
https://www.gov.uk/government/organisations/hm-revenue-customs/contact/customs-international-trade-and-excise-enquiries
https://www.gov.uk/government/organisations/hm-revenue-customs/contact/new-computerised-transit-system-enquiries
https://www.gov.uk/contact-the-dvla
https://www.gov.uk/manage-vehicle-operator-licence
https://www.gov.uk/guidance/ecmt-international-road-haulage-permits
https://www.gov.uk/government/organisations/office-for-product-safety-and-standards
https://www.gov.uk/guidance/contact-mhra
https://www.gov.uk/guidance/reporting-to-the-national-supply-disruption-response-nsdr
https://www.gov.uk/government/organisations/rural-payments-agency
https://www.gov.uk/guidance/contact-apha
https://www.gov.uk/guidance/contact-defra


● Environment Agency England - 03708 506 506 

● Forestry Commission - 0300 067 4000 

● Fish Exports Helpline - 0330 159 1989 

● The Intellectual Property Office - 0300 300 2000 

● BEIS Public Enquiries Helpline - 020 7215 5000 

● BEIS Business Support Lines: 

○ England - 0800 998 1098 

○ Scotland - 0300 303 0660 

○ Wales - 0300 060 3000 

○ Northern Ireland - 0800 181 4422 

● Citizen Advice Consumer Helpline - 0808 223 1133 

● Department for Education Helpline - 0370 000 2288 

● Home Office - UK Visas & Immigration Helpline - 0300 790 6268 

● Home Office - EU Settlement Scheme Application Resolution Centre - 0300 123 7379 

 

 

HMRC also operates a number of services, including: 

● Import/export general enquiries can be made by calling 0300 200 3700. 

● You can also speak to an adviser online about general import and export queries. 

● It is also possible to send a question about imports, exports and customs reliefs. 

 

DEFRA Helplines: 

DEFRA also has a number of additional helplines for the commodity you are exporting to the EU. 

For questions to the DVSA on vehicle operator licensing you can call 0300 123 9000. For 

questions to the DVLA you should call 0300 790 6802. 

The UK Government also operates an online forum where you can access key information and ask 

questions directly on customs and tax. 

https://www.gov.uk/government/organisations/environment-agency
https://www.gov.uk/government/organisations/forestry-commission/about
https://www.gov.uk/guidance/exporting-or-moving-fish-from-the-uk
https://www.gov.uk/government/organisations/intellectual-property-office
https://www.gov.uk/government/organisations/department-for-business-energy-and-industrial-strategy
https://www.gov.uk/business-support-helpline
https://findbusinesssupport.gov.scot/
https://businesswales.gov.wales/topics-and-guidance/starting-business
https://www.nibusinessinfo.co.uk/
https://www.citizensadvice.org.uk/consumer/get-more-help/if-you-need-more-help-about-a-consumer-issue/
https://www.gov.uk/government/organisations/department-for-education
https://www.gov.uk/government/organisations/department-for-education
https://www.gov.uk/government/publications/eu-settlement-scheme-introduction-for-community-groups
https://www.gov.uk/government/organisations/hm-revenue-customs/contact/customs-international-trade-and-excise-enquiries
https://www.tax.service.gov.uk/shortforms/form/CITEX_CGEF
https://www.gov.uk/guidance/contact-defra
https://community.hmrc.gov.uk/customerforums/

