
SECRETARIAT ORGANISATION STAFF CHART  

       January 2023 

 

 

 

 

 

 

 

 

 

 

Spencer Stevenson 
Member Services Manager 

Executive Director 

Sue Whelan 
Finance Manager 

Sarah Milton 
Membership Supervisor 

 

Finance 

Communications 
Member Services 

(Membership & Training Admin) 

Training 
(Course Development & Delivery) 

Carl Hobbis 
Training Development Manager 

Executive Director 

Graeme Wilkinson 
Claire Capaccioli 

Liz Sumner 
Carri Marais 

Trainers 

Nezda Leigh 
Training Support 

Administrator 

Ramandeep Sohal 
Training Administrator 

Sharon Sampeys 
Training Administrator 

Sharon Hammond 
Events & Communications 

Executive 

Brooke Neilson 
Communications Apprentice 

Natalie Pitts 
Communications Manager 

 
See BIFA Organisation Structure Chart Consultants 

Steve Parker 
Director General 

Robert Windsor 
Policy & Compliance Manager 

Executive Director 

Policy & Compliance 

David Stroud 
Igor Popovics 

Policy & Compliance Advisors 


